
15 December 2025 

Dear Valued Teleradiology Partner, 

We want to address recent delays in report turnaround times and thank you for your 
patience. 

Unfortunately, there was a misalignment between the Peregrine management team and the 
sole owner, Epica International Inc. Epica International Inc has parted ways with the 
(former) Peregrine management team which temporarily impacted coverage. Our 
leadership team moved quickly to stabilize operations, and corrective measures are already 
in place. Coverage has been reinforced, workflows adjusted, and turnaround performance 
is actively being normalized. Patient care and service reliability remain nonnegotiable. 

For the time being, please direct all service-related inquiries to the Epica International 
Service Line: 

• Phone: (949) 238-6323 
• Email: service@epicainternational.com 

We appreciate your continued partnership and confidence as we move forward with a 
strengthened operational foundation. 

Sincerely, 

Dr. Craig Glaiberman Joe Soto Jeff Garcia 

Chief Medical Officer CEO CCO 

Epica International, Inc. Epica International, Inc. Epica International, Inc. 


